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Holiday Guidelines 
for our guests for a pleasant stay  

Index: 
 

1- Norms of behavior  
2- Check-in and Check-out 
3- Underage 
4-  Visitors 
5-  Pets  
6-  Office 
7- Camping Area 
8- Accommodations 
9- Waste disposal area 
10- Barbecue 
11- At the beach 
12- Boats 
13- Traffic circulation and accessibility 
14- Silence time 
15- Wi-fi  
16- Safety  

 
1- Norms of behavior  
We  kindly invite all the guests to respect the rules of the Government Ordinance and eventual 
other current regulations held by Regione Lazio. The Camping Village is taking all the measures 
required to guarantee a safe holiday. 
 
2 Check-in / Check-out 
Check-In  
Registration. To allow the entrance at the Camping Village, guests at the arrival  will provide their 
IDs or passports for the registration, declaring the exact number of components of the group. 
Please make sure that everything is correct at the moment of the registration and report any 
variation to the office, any  arrival and departure of any component of the group. Please check the 
rates and the regulations, that is considered accepted with your entrance at the Camping Village. 
We kindly ask all the guest if possible to send in advance via mail or via whatsapp all the 
information required, to reduce the time of the check-in. 
Accommodations 
The payment of the total amount is required at the check-in, including extra current taxes. 
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Check-in  from 16.00 to 22.30 
Check-out before 10.00  
Late check-out: this service is based on availability and have to be confirmed by the reception; 
available for the stays from 27.02 to 11.06 and from 12.09 al 31.10. The extra charge depends on 
the type of accommodation booked. 
 
Pitches 
Check-in  from 08.30 to 22.30 
Check-out before 22.00 ( except fot the High Season 1-22.08 when Check out is before 12.00) 
 
At the check in you get a bracelet to wear for the entire stay. 
 
Check-out 
 
The payment of the bill for the pitches can be done the day before the departure. 
In case of interruption of the holiday, no down payment or full payment will be refunded. Any 
controversy from the guests doesn't allow a refund. We don't accept cheques. 
All the bracelets must be returned at the end of the stay. 
 
3-Underage guests  
By law underage people can't check in if not accompanied by parents or the guardian. They can't 
occupy the pitch or the accommodation alone, even if one of the parents is hosted in the camping 
village.  In some circumstances it will be necessary to fill a form for responsibility. 
 
4-Daily Visitors 
Are considered daily visitors guests that come to visit family and friends at the camping village and 
stay more than one hour. The arrival of daily visitors have to be noticed to the reception and 
confirmed by this one. At the arrival they have to give their ID that will be kept at the reception 
until the departure, allowed before 22:00.   
Daily visitors will pay the bill at the check in. Any change must be noticed to the reception. 
Who doesn't attend the regulations will not be accepted by the Camping Village. 
For administrative purposes it is not allowed to leave suspended bills. The guest is also responsible 
for all the people staying at his pitch/accommodation, that from the moment of the check-in 
accept all the norms. 
 
5-Pets 
Dogs, it doesn't matter what size, are not allowed in the camping village. 
Other animals are accepted in the camping village but not in the accommodations, are accepted 
with the resort management discretion and by law. 
 
6- Office 
The reception is open daily from 7.00 to 23.00.  
From 23.00 to 07.00 there is a security guard at the station near the reception. 
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7- Camping Area 
For every equipment (caravan, tent, camper) will be counted at least 2 people plus the rate of the 
equipment. Pitch will be assigned at the reception, and it's not allowed to change it without 
permission. It is forbidden to trepass the borders of the pitch. 
The use of the pitch involves the payment of the rates that will be applied from the first until 22.00 
of the day of the departure (except for the high season when the check out is at 12:00). After this 
time one more overnight stay will be added to the bill. 
It is allowed to set up in the same pitch one more tent in addition to the first equipment, with the 
authorization of the resort management , with an extra charge for the second equipment. All the 
non declared equipments will be promptly removed at the guest's expenses. 
It is forbidden: 

 to keep any petrol tank and pour any petrol or inflammable liquid;  

 to light any fire and using any barbecue;  

 to keep in storage more than one gas tank;  

 to build up any fence or enclosure, to dig holes, to plant any bush, to set up 
fixed tables, to stretch any thread; it is allowed the use of the drying rack;  

 to use the fire extinguishing equipment, if not for the appropriate use;  

 to plug in to the charging stations without any previous Resort Management 
authorization;  

 to wash cars, campers, caravan, other vehicles and equipments in the 
camping area.  

 throw the waste paper and garbage on the ground; it is recommended to 
use the specific containers and bins.  

 to damage any plant or bush with nails and blades, to cut any branch, or 
doing whatever can damage or destroy the nature; 

 it is forbidden the use of the drinking fountains for other purposes ( for 
personal care, to wash objects and equipments, etc….); 

 it is forbidden the splash of cold water inside Camping-Village area; 

 the use of beach equipments during the night.  
 

 
8- Accommodations 

Bungalow and mobile homes can be occupied only by the people declared at the check-in.  
The number of the guests can’t exceed the number estimated by the type approval.  

All the accommodations are provided with bed lined and blankets. We would like to remind that 
the linen are to be used only inside the accommodations. The bed lines are changed once a week 
on  Friday for stays of minimum 7 nights. Extra changes can be requested at the reception every 
day except for Saturdays and Sundays  with an extra charge. It is possible to make a request at the 
reception for towels or to book it in advance before the arrival. This service requires the payment 
at the moment of the request.  We kindly ask you be environmentally friendly and switch on the 
a/c only when you are at the bungalow, with doors and window closed.  
At the departure the bungalow has to be tidy and without any garbage.  
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9- Waste disposal area 
Recycling. It is mandatory to separate the waste according to the recycling bins in the specific area 
inside the Camping Village. Offenders will be removed from the Village.  
GLASS, PLASTIC and CANS, bottles, plastic containers, plastic bags, plastic packaging  
NO: plastic objects and rubber, ceramic, porcelain, light bulbs. We reminds to wash all the 
containers before to throw them away. 
MIXED WASTE/ ORGANIC (Closed into plastic bags): NO recycling materials, dangerous products, 
small home appliances, old furnishing, gardening equipment.  
PAPER, CARDBOARD and TETRAPACK, cardbord and packaging, newspapers, tetrapack, pizza boxes 
without any left food, paper.   
 NO: carbon paper, dirty paper.  
BATTERIES 
EXPIRED MEDICINES 
BULKY OBJECTS: for small home appliances, furniture, gardening equipment aks for information 
about the waste disposal area of Tarquinia, how to get there or book a pick up with a charge.  
 
10-Barbecue 
Barbecue is not allowed in the surroundings of the pinewood or vegetation. You can find available 
some barbecue spots, bringing your personal grill. Charcoal ha sto be thrown into the appropriate 
containers, when the fire is off.  
 
11- Beach  
The use of the beach is regulated also by ordinance of the Harbormaster. Guests must respect the 
directions of the staff of the Camping-Village (lifeguards and operators), it is not allowed to set up  the 
beach umbrellas and other beach equipments. It is not allowed to move any beach chair, beach lounger 
and other equipments from the assigned place. The beach service if not included has to be requested at the 
reception. 

 
12- Boats 
Guests must place their boats in a specific area inside the Camping Village, respecting the silence 
time and methods established by the Camping-Village. It is strictly forbidden to place boats, 
inflatables and similar stuff in the pitch. However this is not a deposit service, the Camping-Village 
is not responsible for any damage and theft. 
 
13-  Electricity supply. 

            For the safety of the Camping-Village and all the guests it is mandatory to use fire resistant cables 
compliant with legal standards for the connection to the electric charging station and make sure  
that the system is connected to the grounding system of the Camping. The electricity available at 
the charging station is guaranteed up to 3 Ampere. It is not allowed the use of any electrical device 
with a bigger electrical absorption as iron, air-conditioning, hair dryer, hair straightener, electric 
grill and similar devices. 
If an interruption of electricity may occur due to an irregular use, the supply can be reactivate 
during the working hours of the staff. Connections to the charging station must be unplugged 
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every time the guest leave the Camping for several days, and take back the cable at the end of the 
stay. 
 
14- Silence time. 
From 24:00 to 7:00 and from 14:00 to 16:00 is respected the silence time. During this time is 
strictly forbidden the circulation of vehicles inside the Camping Village area. Guests must have a 
respectful behavior, to not disturb other guests. 
It is strictly forbidden the use of: TV, radio, musical instruments with high volume that can be 
listened from the 
other pitch; 

 circulation of vehicles, cars, and others; 

 the use of bicycles; 

 washing dishes and flatwares; 

 the use of the washing machines; 
 
15-WI-FI  
Wi-fi is available in the common areas with a time limit and limited bandwidth. Free wi-fi is 
available for all the guests with the same device for the entire stay for 3 hours per day. 
 
16 – Safety  
Gas cylinders and other containers are dangerous; they can cause fires and are highly explosive.  
We kindly ask all the guests to observe the following rules :  
1. It is allowed to keep a gas cylinder at the pitch maximum 20 kg big. 
 2. Keep the cylinder under the shadow. 
 3. Verify that the connector is correct and the pipe is up to standard.   
 4. Don’t leave ON any electric device if you are not there. Ovens, stoves and fans are the most 
dangerous.  
5. Don’t plug in more than a device in a single electrical outlet. Do not use multiple plugs.  
 
 


